F DSA April 2010 Seminar
Tuesday, April 20, 2010

2:30 - 4:30 p.m.

Funeral Directors Services Association of Greater Chicago
Over 80 years of Dedicated Service

Continuing Education Program

Tuesday, April 20, 2010

Seminar Location
2:30 p.m. - 4:30 p.m. (2 C.E.U)
Worsham College of Mortuary Science
Wheeling, IL

Collections - How to go about collections - legally
Illinois Law and the process

Attorneys Deneen Spaniol and Craig Houser of the Grabowski Law Center in Buffalo
Grove will present A/R Management and Collection of Delinquent Bad Debt

Liability exposures facing the funeral industry
in the 21° century.... Are you covered?

Craig McCutcheon of the McCutcheon Insurance Co. in Mokena will present
information concerning liability exposures facing the funeral industry in the 21st
century.

Please make your reservation for the April seminar by Friday, April 16, 2010. Complete the
reservation form below and mail it with payment to the FDSA office
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Cost: FDSA Members $25.00 per person
Non-Members $45.00 per person

Mail payment and registration to FDSA, 140 N. Bloomingdale Rd., Bloomingdale, IL 60108

Please Register: Name License #
Business Name: Phone: Fax:
Add/City/St/ Email:

Note: Cancellations must be received no less than one week in advance of the scheduled date. There will be a $20
administrative charge billed to anyone who registers after April 16, 2010. No-shows will be billed. ONE
REGISTRATION FORM PER INDIVIDUAL - MULTIPLE PAYMENTS MAY BE MADE ON ONE CHECK.




